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necessary petition for 
extension of time is not filed 
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tendered by check attached 
hereto, authorization to 
charge the extension fee, 
or any other fee required 
in connection with this 
Paper, to Account No. 06-1378. 
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Please amenci the above-identified application, as follows: 

IN THE ABSTRACT 

Replace the Abstract with the new ABSTRACT OF THE DISCLOSURE 
as set forth below: 



— ABSTRACT OF THE DISCLOSURE 

A technical support system comprises a service 
information portal section for providing web pages as an 
information input and output interface, and a knowledge base 
5 section for storing various claim reports and solutions 



answered by an engineer with respect to the claim reports. 
In particular, the system further comprises a claim handling 
section for registering in the knowledge base section a new 
claim report in which at least a claim title is structured 
as a combination of predetermined items of definition 
information on the basis of a claim content input to a 
client web page^^ and managing the registered new claim 
report as an unsolved claim requiring an answer from the 
engineer. — 

IN THE CLAIMS 

Replace claims 17 and 23 with the amended claims set forth 
below: 

17. (Amended) A technical support system comprising: 

a service information portal server for providing web pages 

as an information input and output interface; 

a knowledge base server for storing various claim reports 

and solutions answered by an engineer with respect to the claim 

reports; and 

a claim handling server for registering in the knowledge 
base server a new claim report in which at least a claim title is 
structured as a combination of predetermined items of definition 



information on the basis of a claim content input to a client web 
page, and managing the registered new claim report as an unsolved 
claim requiring an answer from the engineer. 

23. (Amended) A technical support method using a knowledge 
base section for storing various claim reports and solutions 
answered by an engineer with respect the claim reports, the 
method comprising: 

a step of providing web pages as an information input and 
output interface; and 

a step of registering in the knowledge base section a new 
claim report in which at least a claim is structured as a 
combination of predetermined items of definition information on 
the basis of a claim content input to a client web page, and 
managing the registered new claim report as an unsolved claim 
requiring an answer from the engineer. 

REMARKS 

Minor amendments have been made to the Abstract and to 
claims 17 and 23. Attached hereto are marked-up versions showing 
the changes made. 

Submitted herewith is a Letter to the Official Draftsperson 
requesting approval to make minor corrections to the drawings, as 



indicated in red on the accompanying copies. Also submitted are 
corrected sheets of Formal Drawings. Therefore, upon allowance 
of the application, no further drawing corrections should be 
required. 

It is requested that the above amendments, as well as the 
proposed amendments to the drawings, be approved and entered. 

If the Examiner has any comments, questions, objections or 
recommendations, the Examiner is invited to telephone the 
undersigned at the telephone number given below for prompt 
action. 
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VERSION mTE MM^imS TO SHOW CHZM^S MM)E 

17. ^ A technical support system comprising: 

a service information portal server for providing web 
pages as an information input and output interface; 

a knowledge base server for storing various claim 
reports and solutions answered by an engineer with respect 
to the claim reports; and 

a claim handling server for registering in the 
knowledge base [section] server a new claim report in which 
at least a claim title is structured as a combination of 
predetermined items of definition information on the basis 
of a claim content input to a client web page^ and managing 
the registered new claim report as an unsolved claim 
requiring an answer from the engineer. 

23. /V A technical support method using a [database] 
knowledge base section for storing [in a knowledge base 
section] various claim reports and solutions answered by an 
engineer with respect the claim reports, the method 
comprising : 

a step of providing web pages as an information input 
and output interface; and 

a step of registering in the knowledge base section a 
new claim report in which at least a claim is structured as 
a combination of predetermined items of definition 
information on the basis of a claim content input to a 
client web page, and managing the registered new claim 
report as an unsolved claim requiring an answer from the 
engineer . 



VERSICiM WITH MAEKIM3S TO SHOW CHANGES MADE 

- 36 - 

ABSTRACT OF THE DISCLOSURE 

A technical support system comprises a service 
information portal section for providing web pages as 
an information input and output interface, and 
a knowledge base section for storing various claim 
reports and solutions answered by an engineer witji 
respect to the claim reports. In particular, the 
^erverj/^urther comprises a claim handling section for 
registering in the knowledge base section a new claim 
report in which at least a claim title is structured as 
a combination of predetermined items of definition 
information on the basis of a claim content input to 
a client web page, and managing the registered new 
claim report as an unsolved claim requiring an answer 
from the engineer. 



